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Overview

« An annual survey on the economic and social impact of Manchester’s cultural organisations

« Opentoall cultural partners based in Manchester or delivering most of their work in the clty -
compulsory for Council-funded organisations

+ Cultural Impact data creates a resource and an advocacy tool for the Council and the cultural sector

« This year’s survey illustrates how far the city’s cultural sector has recovered from the pandemic.
Where upward or downward trends are identified these relate to the 32 organisations that
completed the survey in each of the last three years - 2019/20, 2020/21 and 2021/22 and how they
have performed in 2021/22 compared to 2019/20

+ Data within the survey is impacted by COVID-19 restrictions still in place for part of the reporting
period, including the closure of venues and social distancing.
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Organisations

Total number of organisations responding...

Combined Arts

Craft

Dance

Film and broadcast
Heritage

Literature

Museum

Music

Theatre and performance
Visual arts
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Funding and income

Funds raised (by sector)...

: £ £

9.3 million 21 million 27 million 45.7 million tLLt
Private sector income MCC investment Earned income Other public sector grants 1 O 2 ¢ 9 m lll.lo n
(includes sponsorship, (grants, contracts (includes ticket sales, retail, (includes Arts Council, TOtal co m blned lnco me
donations, private trusts and operational) catering, membership, venue hire Heritage Lotter_y, Big Lottery

and foundations) and consulting fees) and university grants)
J 18% T 6% J 54% T 18% J« 7%
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Reach

Overall footfall at cultural venues was just over

3.6 million Y s6%

The highest proportion of footfall was for
Manchester Libraries at

1.3 million
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The cultural organisations
surveyed reached in-person
avdiences of

3 million 149%

through

8,865 l2%

productions and commissions
in Manchester

YO YT )
COYCYT YT Y YT YT )
CYCYC YT YT Y
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Digital Reach

1 ¥ 1 6 :::i?v?t?::d 1 ,387 broadcasts

2 million
audience

4 million
# auvdience
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Engagement and participation

(including schools)

229,268 participants 1, 58%
14,985 sessions L 66%
603,410 engagements J. 539,
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Volunteering

2,442 volunteers L 229,
99,805 volunteer hours L 37%

ofwhich 10,014 hours were volunteered
by board members




Manchester’s

Cultural Impact Survey
2021/22

Carbon Literacy

427 employees

across 28 organisations

have received training in carbon literacy
from an accredited trainer

decrease increase
in trained in organisations with

employees trained employees
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Zero Carbon

13 organisations (30%) have a Carbon Reduction Plan in place
25 organisations (58%) have a plan in progress or in revision

Made our new café
plant based and use

Applied to get Beryle

bike station outside
only locally sourced

and ethical Encourage audience

ourvenue

to travel by more

sustainable means to the

Programmed all UK s
. festival where possible Have increased the

artists at our 2021 festival amount of reused

to minimise carbon materials within
footprint from flights exhibition builds
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Health and wellbeing

70% of organisations
delivered activities with a3 health and wellbeing focus

£1.97m was secured for health and wellbeing activities

Percentage of organisations delivering each type of
activity with a health and wellbeing focus:

100% engagement and participation sessions
53% productions and commissions
57% therapeutic activity
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Employment and skills

2,049 individual employees \ 3%
2,233 individual freelancers J 28%

18 paid interns 4 420%

11 apprentices J 259

164 work experience participants L 80%




Manchester’s

Cultural Impact Survey
2021/22

Employment and skills

84%

0/ of the organisations are accredited
2 o Real Living Wage employers

of the organisations pay stoff
the Real Living Wage or higher
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Feedback

Thank you for making this accessible. Most activities The show made me feel like | was worth

something. | loved people’s reactions. The laughing
| and the clapping - it was my highlight.

for children cost the earth and if you have more than

one child it can be quite challenging to expose your V.J
children to different opportunities.’
v_, little moments of family miracles.

4 N

It was genuinely a life changing experience. It has boosted confidence in my musical self and

| feel so much more confident, motivated self in general. | feel connected to more musicians
_and sure of who I am as a person. local to Manchester and more connected to a

\/J possible path | could take in my future music.

v
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People Data

Age

Audience Participants Volunteers Employees Board Members
1% 0% 0% 2% 0% 0%
m 0-19
m20-34
m 35-49
m 50-64
m 65+

m Prefer not to say

23 o0rgs 22 orgs 24 orgs 35o0rgs 34 orgs

Manchester Resident Population (Census, 2021

29% 9%
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People Data

Gender

Audience Volunteers Employees Board Members
0% 0% 2% 1% 1% 1% 1% 0%

® Male (including female
to male trans men)

® Female (including male
to female trans women)

® Non-Binary (such as
androgyne)

® prefer not to say

04

22 orgs 24 orgs 35o0rgs 35o0rgs

. . Percentage of people not identifying with the gender assigned at birth
Manchester Resident Population (Census, 2021 geotpeop ying g g

4% 2%
1% 1%
2%
0%
. I ] I
Audience Employees Volunteers Board Members

7 orgs 14 o0rgs 22 orgs 18 orgs
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People Data

Ethnicity

Audience Volunteers Employees Board Members

3% 1% 1% 2% ® White British

d

1% 2%

= White Other
® Dual Heritage
®m Black or Black British

B Asian or Asian British

® Other

21orgs 19o0rgs 34 o0rgs 32o0rgs " Prefer not to say

Manchester Resident Population (2021 Census)
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People Data
Disability

Audience Volunteers Employees Board Members
4%

B |dentifying as having a
disability

® No disability

®m Prefer not to say

No resident population data available
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Higher Blackley

Place
° 33%
Audiences
400,000 24% 20%
300,000 18%
200,000
100,000
Audience 1%
| | 2544-4777 0 —
. |a778-10135 Manchester Greater North West National International
© Crown copyrightand ] 10138 15,499 Manchester

| 15,5500 - 22,352
| | 22353-28628

Data provided by 20 orgs

database rights
2022 Ordnance Survey
100019568
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Place

Participants

© Crown copyright and
database rights

2022 Ordnance Survey
100019568

Higher Blackley

30,000
25,000
) ' 20,000
Gorton & Abbey Hey
*“'
Didsbury Wakt 10,000
5,000
Participants
| |s1-221
| |222-533 0
| |534-9024
| |925-1561

| | 1562-10,649
Data provided by 16 orgs

46% 45%

7%
— %
Manchester Greater North West National International
Manchester
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Higher Blackley

Place

700 40%
Employees e »
Clayton & Openshaw 500
Gorton & Abbey Hey
ﬁ 400
Didsbury West 12% 13%
200
100
Employees
LR 1%
[ ]10-14 0 —
© Crown copyrightand [ ]15-18 Manchester ~ Greater ~ North West  National International
database rights [ J19-38 Manchester
2022 Ordnance Survey | |39-55
100019568

Data provided by 27 orgs
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Higher Blackley

Place

500
46% a8%
Vo lU n te e rS Miles Platting & Newton Hesth 450 2
400
350
300
250
200
150
100
Volunteers 50 5%
IRRY: - 1% 0%
:I 6-10 0 I
© Crown copyrightand a7 Manchester ~ Greater ~ North West  National International
database rights T 1s-25 Manchester
2022 Ordnance Survey  |26-35
100019568

Data provided by 15 orgs



Manchester’s

Cultural Impact Survey
2021/22

Place

Board Members

80 35%

70

60
24%

50

20% 19%

40
30
20
10

1%
|

Manchester Greater Manchester North West National International

Data provided by 27 orgs
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Overall cultural engagement by ward

Hulme 10,649 Sharston 51
Whalley Range 1,561 Brooklands 51
Ancoats & Beswick 1,307 Baguley 114
Moss Side 1,259 Charlestown 150
Chorlton 924 Piccadilly 157
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Economic impact

[ s £89.3m \

P4 1,415 Full Time Equivalent (FTE) jobs -

? including employees and freelancers A d(::;?;:lkc);:r‘:: ;’;;"c': 3 y 574
‘;ﬂ.{ FTEs FiEs
1,669 FEs from supply chain spend —y £88.4m £213.2m

(indirect) and spend by employees Annual GVA fromindirect [ Total Economic
(induced) impacts and induced FTEs Impact

£70m £35.5m @

e Netannualvisitor wes) 4O9() rres ™  Annual GVA from visitor

\ M spend in theylocal spend in the local ‘
econom economy -
€ ekosgen
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Social value

2021/22

/1 1 apprenticeships = 22 £47,498 \
() f social capital ted
sppr LED Ao coimgmend s
99,805 volunteer hours £ q 3m %ﬁ; g'“rg
. - *& y of social ca'pltal generated R YU
2,442 volunteers and * W/ asaresultof volunteering @
372 board members &
£3.03m
3.01m visitors to Health and Wellbeing NHS
physical productions and w cost savings from engaging in
\ commissions the arts as an audience member /

€ ckosgen



